


When Royce Gregory founded Gregory & Carr in 1954, 
he changed the way people thought about a funeral 
service. At the time, most funerals were conducted in 
private homes. 

RoyceRoyce Gregory understood the need to relieve grieving 
families of the details of preparing their homes for the 
funeral and so many visitors. On that premise, Royce 
Gregory founded what was then known as a “Funeral 
Home and Chapel”. Over the years Gregory & Carr 
Funerals have had the privilege of serving many Heads 
of State, Members of the arts and entertainment world 
and families from all walks of life.and families from all walks of life.
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Welcome

We understand that the death of a loved one, or 
friend, can be a profoundly upsetting, life-changing 
event. During this time you will have to consider and 
make a number of important decisions.

We at Gregory & Carr are here to give you the help 
and support you need to manage at this difficult 
period in your life.

ThisThis guide is designed to answer many of the 
questions you will have throughout your funeral 
journey. We have broken the information into easily 
read sections, each of which is relevant to a part of 
the journey where you may find yourself.

ShouldShould you have any questions that are not 
answered in this guide, please contact us directly or 
visit our website for more information.





Why Pre-Plan A Funeral



Pre-Planning Options





When the time comes...





Benefits of a funeral service





Lorem Ipsum

Preparing for the Arrangement

There are many documents and forms that are important 
sources of information when arranging a funeral. Here is a brief 
list of some paperwork that you should keep in a safe location:

• Allow enough time. Set aside 1-2 hours to meet and talk with 
 your funeral director to begin planning the funeral.
• Supportive family or friend.
• Information for Death Certificate.
• Clothes for the deceased to be dressed in including perfume, 
 make up or after shave if you wish. A current photo is also helpful 
  to assist with their presentation.
• How will you be making payment?
• Prepaid funeral plan documents, if any.
• Burial site reservation, if any.
• A list of questions you may have.
• Think about if you would like a viewing. This is some time with 
 the person again before the funeral. It can be held privately, often 
  the day before the funeral.

•  A day, time and place for the service will usually be agreed to in 
 the first meeting.

•  Have some ideas about the ceremony itself – music, flowers, 
 theme, catering, videos etc.

•  Consider whether you want a burial or a cremation.

•  Expect an account with the cost explained. It is normal for the 
  funeral director to discuss the account and explain the cost of each 
 item. You will be given a fully itemised estimate of fees based on 
 what you have agreed upon for the funeral. Speak with your funeral 
 director about the preferred methods of payment.  
 Most banks will allow you to access the deceased’s bank account to 
 pay for the funeral, and your funeral director will be able to advise 
 you how to do this.





Managing grief





IF YOU NEED IMMEDIATE ASSISTANCE
CALL 1800 266 588

24 HOURS A DAY, 365 DAYS A YEAR

Gregory & Carr Funeral Directors
Head Office

850 Pacific Highway
Gordon, NSW 2072Gordon, NSW 2072

Visit Us Online
www.gregoryandcarr.com.au



Who do I

The following is a list of the people and organisations you may need to 
contact if someone has passed away:

□ Australian Electoral Commission
□ Australian Taxation Office
□ Banks, credit unions      
□ Centrelink payments
□ □ Child Support services
□ Clubs (e.g. the Returned and Services League) 
□ Credit card/hire purchase      
□ Department of Veterans’ Affairs
□ Employers      
□ Executor of the will      
□ Family and friends      
□ □ Foreign pension authority
□ Funeral bond
□ Funeral insurance
□ Health benefits fund      
□ Health professionals (doctor, physiotherapist, dentist, 
   podiatrist, optometrist)

□ Hearing centre

□ Hospital
□ Insurance companies      
□ Landlord, tenants      
□ Local council      
□ Medicare services
□ Local post office      
□ □ Preferred funeral director      
□ Prepaid funeral
□ Public Services (e.g. library)     
□ Professional bodies (e.g. solicitor, accountant) 
□ Public Trustee     
□ Religious advisor     
□ Social Worker     
□ □ Superannuation fund     
□ Telecommunication providers (e.g. phones, internet)
□ Utilities (e.g. gas, electricity and phone companies)
□ Vehicle registration and licensing authorities

need to notify?



Funeral Director Nomination

funeral director
Nominate your



CHILDREN
If deceased, please indicate with a D next to the name

SexDate of BirthName

MARRIAGES
List all marriages or registered relationships of the deceased starting with the earliest.

 Do not include details of de facto relationships. 
Please indicate whether a Marriage (M) or a Registered Relationship (R).

Full name(s) of spouse / registered 
partner

At time of event

Age at 
Event
Years

Marriage or
Registered 
Relationship

Place of Event 
Town/city and Australian State or 
town/city and country if overseas

My Funeral Preferences

preferences
My funeral





IMPORTANT INFORMATION

This document only covers a few of the potential funeral service options available to 
you. If you would like to discuss your options further, please contact us and we will 
arrange for a company representative to meet with you to talk about your preferences 

in more detail.

OnceOnce you have completed this document please ensure that you keep it in a safe place 
with all of your other personal documents. It is also a good idea to make at least two 
other friends and / or family members aware of its location. In addition, if you would 
like to provide a copy of the document to us, we will store it for you as a safe-keeping 
measure.measure. In this case, be sure to let your family / friends know that we have a copy for 
safe-keeping. Also, should you provide us with a copy of your preferences, it is 
important that you notify us of any changes in your preferences, or circumstances, so 

that we always have the latest information available when required.



Task Due date Task Due date

To do...





1800 266 588 All Hours
www.gregoryandcarr.com.au

Gordon
850 Pacific Highway
Gordon 2072

Mona Vale
1747 Pittwater Road
Mona Vale 2103

North Ryde
14-20 Delhi Road
Macquarie Park 2113

North Strathfield
100 Concord Road
North Strathfield 2137


